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NANCY FLOWERS-MANGS

261 Dunk Rock Road

Guilford, Connecticut 06437

H: (203) 453-6636 / W: (203) 436-8190
Email: nancy.flowers-mangs@yale.edu
PROFILE

Multi-disciplined: Expertise in technical areas, marketing, organizing operations, IT, customer and corporate relations. Excellent oral and written skills. 

Communication Skills: Articulate and expressive speaker and writer; convey product information, ideas and procedures with clarity and simplicity. Inspire team commitment to goals and objectives.

Well Organized: Efficiently manages business resources; ensure compliance with policies and procedures, confidently managed time and multiple tasks to meet all deadlines and management objectives.

Creativity & Resourcefulness: Ranked Outstanding in performance reviews for developing new ideas to increase effectiveness. Flexible and adaptable, a quick learner who makes changes easily and with positive results.

Computer Skilled: Experienced with PC and Macintosh computer. Highly proficient with most business software including Microsoft Word, Microsoft Excel, Microsoft Access, PowerPoint, and Captivate. Extensive experience with the following web design tools/languages: DreamweaverMX, Fireworks, Photoshop, HTML, XHTML, CSS, XML, XSLT, php, mySQL and JavaScript programming. 

EDUCATION AND TRAINING

BSIT – Bachelor of Science Degree, Information Technology - University of Phoenix – 2006 - GPA 3.95
Software Training - Introductory and advanced level classes in Word, Excel, PowerPoint, Access

Business Education Training - Information Mapping, HTML, JavaScript, Information Architecture

Toastmaster International – Member since April 2007

VOLUNTEER ACTIVITIES

Web Design & Management Services 
· Designed, developed and implemented web sites for non-profit organizations that support families of children with cancer or terminal illnesses, including CT Ronald McDonald House and  We’re Special Too!.
· Provide strategic guidance on site development and maintain site integrity and appropriate content. Most recently, supporting communications for new campaign for Ronald McDonald House to solicit funds and volunteers.  (www.flowers-mangs.net/rmh/corporations.html)
Fundraising Activities – Raised over $4,500 for the Chris Rainville Fund – colleague and co-worker, single mom diagnosed and luckily surviving AML. (http://www.chrisrainvillefund.org/blog). Managed project, marketed campaign, solicited volunteers. 
Yale-New Haven Hospital Toy Closet -  Annual Labor Day party to collect toys for the Toy Closet. Guests are requested to bring one toy to donate, resulting in a substantial group donation and greater awareness of the charity.  
Ceahow.org – Design, manage and maintain ceahow.org web site, including the listing of over 640 live meetings. Develop the ability of meeting secretaries to communicate meeting changes to the World Service Office electronically and automatically update the web site. Create and maintain Access database reporting application, to store meeting and contact information. Generate monthly reports to display meeting information, list newly opened or closed meetings, and create mailing labels for contacts, expediting the communications process. 
HelpOthers.org (www.helpothers.org) – Contributing member; providing weekly posts of random acts of kindness and sharing kudos to others who post similar stories. (Screen name nflowers1228)
I Survived My Kids Cancer (www.flowers-mangs.net/cancer) – Blog to document positive experiences through the journey of my son’s cancer experience. Opening for other parents to share as well. 
PROFESSIONAL EXPERIENCE

Programmer/Analyst – Yale University, New Haven, CT
2007 to present
· Assist in the maintenance of the IT systems that support the Yale University Budget Office.

· Develop user documentation and technical specifications in preparation for new budget system.
· Analyze budget information and generate reports to verify accuracy of numbers.  

Web Producer/Site Designer – Yale University, New Haven, CT
2000 to 2007
· Manage design projects and timelines for web projects, ensuring work is done in a timely manner with high quality results.

· Design, develop and implement web sites for Yale University Finance and Administration departments.   

· Train University staff to develop and maintain web sites using Macromedia Dreamweaver and Contribute.

· Work with content providers to help produce content that is meaningful and appropriate for the web site.

Senior Technical Writer – Yale University, New Haven, CT
1998 to 2000
· Developed and standardized documentation solutions and standards for the preparation of policies and procedures online documentation.

· Developed, implemented and maintained the Policies and Procedures web site to support Yale University’s Division of Finance Department. http://www.yale.edu/ppdev
· Trained writers and other staff members to create and maintain documentation using MS Word templates.

Special Projects Coordinator: Oxford Health Plans - Online Communications
1996 to 1998

· Evaluate productivity and cost factors for software packages to be used to prepare documentation for online use. Generate reports to justify the implementation and use of these software packages. 

· Supported the Online Communications department in the preparation of online publications for Oxford Health Plans intranet and internet sites.

· Served as the principle source of information for the writing and administrative staff. Ensured writing standards and documentation processes were adhered to.

· Evaluated productivity and cost factors for software packages to be used to prepare documentation for online use. Generated reports to justify the implementation and use of these software packages. 

Senior Technical Writer: Oxford Health Plans - IS
1994 to 1996

· Worked independently to successfully complete numerous task-oriented user manuals for PULSE, Oxford’s new computer system.

· Gathered information from the IS department, business managers and users to clearly communicate technical concepts and processes to a non-technical audience.

· Developed documentation formats and standards using knowledge of word processing, page layout, presentation, and online conversion software. Ensured standards were adhered to.
Training Manager: Zotos Corporation - Marketing
1992-1994
· Traveled nationwide as company spokesperson, performing product demonstrations at trade shows, working directly with stylists and sales staff.  

· Wrote marketing copy for product branding, highlighting features and benefits to support product use and promotion for the training and sales force. 

· Worked closely with Research and Development, Legal, and Creative departments to ensure compliance of proper product usage, create accurate fact sheets, and maintain highest quality performance.
· Managed and coordinated training events, ensuring that necessary training materials, equipment and staff were available on time and on budget. 
Technical Educator/Field Evaluator:  Zotos Corporation - R&D
1990-1992

· Wrote and developed fact sheets, promotional materials, and handouts to reflect product branding and demonstrate approved product uses and techniques.  

· Traveled nationwide as company spokesperson, performed product demonstrations at trade shows, working directly with sales staff.  

· Interacted effectively with Sales and Marketing Departments to devise and implement new product launch campaigns for distributors.  

· Facilitated positive communications between field and corporate personnel.
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